IIYBJINYHASA OPEPTA
0 3aKJII0YEHUH JOr0BOPA 00 0KA3aHMM AT€HTCKHUX yCJIyT

1. O01Me moJI0XKeHus

B mnacrosmeit Ilyonmuanoit odepre comepikarcst ycnoBus 3akmouenus JloroBopa o0
OKa3aHWM YCIYr (naysee mo TeKcTy - «JloroBop 00 oxazaHum yciyr» wu/miam «JloroBopy).
Hacrosimelt odeproit mpu3HaeTcs NPEUIOKCHHUE, aIpPECOBAHHOE OJHOMY WM HECKOJIBKAM
KOHKpPETHBIM JIMI[aM, KOTOPOE€ JOCTAaTOYHO ONPEJEIIEHHO U BBbIpAXAeT HAMEpPEHHUE JIMLa,
CHIeNIaBIIETO MPEII0KEHNE, CYUTATh ce0sl 3aKiTrounBIIIM JI0roBOp ¢ ampecaToM, KOTOPBIM OyIeT
MIPUHSTO IPEJI0KEHHE.

CoBepiieHne yka3zaHHbIX B Hacrosmedl Odepre neiCTBUI sBiSETCS MOATBEPXKIACHUEM
cornacusi o0eux CTopoH 3akiounTh J[0roBop 00 OKa3aHWU YCIYr Ha YCJIOBUSX, B HOPSAKE U
o0beme, U3JI0KEHHBIX B HacTosAwel Odepre.

Huxenznoxennsiii Texct I[lyOnnunolt odepTsl siBiaseTcs O(QUUIUANBHBIM ITYOIUYHBIM
MpeIoKeHneM AreHTa, aJipeCOBaHHbIN 3aMHTEPECOBAHHOMY KPYTY JIMIL 3aKI0YUTH JloroBop 00
OKa3aHUM YCIIYT B COOTBETCTBUM C IOJIO)KEHUSIMH ITyHKTa 2 cTaTh 437 I'pakAaHCKOTO KOJEKCa
P®.

JloroBop 00 OKa3aHWUU YCIYI CUMTAETCS 3aKIIOUYEHHBIM M MPUOOpETaeT CHUIIy C MOMEHTa
coBepuieHus: CTOpoHaMu JeMCTBUM, IPeyCMOTPEHHBIX B HacTosmed Odepte, 1, 03HaYarOMINX
0€30TOBOPOYHOE, a TAKXKE MOJIHOE MIPUHATHE BCEeX ycaoBUi HacTosmeln OdepTol 63 Kakux-1u00
U3BATUN WIM OTPAHUYEHUN Ha YCIIOBUAX MPUCOETUHEHUS.

TepMuHBI U ONIpeIeIeHUA:

JoroBop — Texct HacTosme OdepTsl ¢ [IpunoxeHusIMH, SBISIOITUIMUCST HEOTHEMIIEMOHN YaCcThIO
Hacrosiedn OdepThl, aknenToBaHHbIN [IpuUHIMMANIOM MyTeM COBEPIICHHS KOHKIIIOJIEHTHBIX
NEHCTBUM, TPEAYCMOTPEHHBIX HacTose OdepToid.

Konki1io1eHTHBIE 1eliCTBUSI — 3TO MOBEJICHUE, KOTOPOE BBIPAXKAET COTIACUE C MPEUI0KEHUEM
KOHTpareHTa 3aKJIf0unTh, U3MEHUTh WIH PACTOPTHYTh 1OTOBOP. J{eHCTBUS COCTOSIT B IIOJTHOM HIIU
YaCTUYHOM BBITIOJIHEHUH YCIIOBUM, KOTOPBIE MPEUIOKIII KOHTPAreHT.

Caiit Arenrta B cetu «MHTEepHeT» — COBOKYNHOCTh IIPOTPAMM JJis AJIEKTPOHHBIX
BBIYMCIUTENBHBIX MAlIMH U UHON HH(pOpPMAIHH, coAepKalleiics B UHPOPMALIMOHHON CUCTEME,
JOCTYIl K KOTOpO# obecreynBaeTcsi MocpeacTBoM ceTH «HTepHeT» Mo JOMEHHOMY MMEHH U
ceteBoMy ajzpecy: https://T13.pd/

Croponsl Jlorosopa (Croponbi) — Arent u [Ipuniunan.

Yeayra — ycinyra, okassiBaemas AreHTtoMm llpuHnunany B TOpsSAKe U Ha YCIOBUSX,
yCTaHOBJICHHBIX HacTosmel OdepToit.

2. Ilpeamer [lorosopa

2.1.  AreHt 00s13yeTcs coBepLIaTh 10 nopydeHuro [IpuHiunana ropuauyeckue, a Takke HHble
JecTBUS B O0beMe M ¢ YKazaHUeM KiIacCU(UKAIMM YCIYT, OMNpeAeseMbIX ATreHTOM U
[Tpunnunanom npu oGOpMIIEHHMHM 3asBKM, JUOO YCTAaHOBJIEHHBIX Ha caiiTe AreHTa B CETH
«UuTepHer» https://T13.pd/, oT uMenu u 3a cuet [IpuHuKnana 3a Bo3Harpaxaenue, a [Ipuniunan
00s13yeTcsl BBIIIATUTh ATE€HTY BO3HArpaXkJICHUE 3a CUeT UCIIOJHEHUE TIOPYUEHHUSL.
2.2. JloroBop 3akio4aercss IyreM akuenTta Hacrosiedl OdgepTsl uepe3 CoBeplIeHHE
KOHKJIFOJICHTHBIX JAEHCTBUI, BEIPQXKEHHBIX B:

e JICMCTBUAX, CBSI3aHHBIX C perucTpainuell yueTHod 3amucu Ha Caiite AreHta B CeTH
«VHTEpHET» MpU HATUYUU HEOOXOMMOCTH PETUCTPALIUU YIETHOM 3amucH;
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¢ odopmiieHun 1 HarpasieHuu [ [puHIMIIANOM 3as8BKH B apec AreHTa sl OKa3aHus Y CIIyT;

e JICWCTBUSAX, CBA3aHHBIX C OIuIaTo Yciyr [IpuHnumnanom;

® JICUCTBUSX, CBA3AHHBIX C OKa3aHUEM Y CIyT ATE€HTOM.

JlaHHBIN NEepeyeHb HEUCUEPIBIBAIOIINN, MOTYT OBITh U Jpyrue JAEUCTBUs, KOTOPBIE SICHO
BBIpAKalOT HAMEPEHUE JIMIA IPUHATH NIPEUIOKEHNE KOHTPAreHTa.
2.3. Ilo cnenke, coBepIeHHONW ATEHTOM C TPETHUM JIMIIOM OT UMEHH U 3a cuet [IpuHnunana,
npuoOpeTaeT npaBa v CTAHOBUTCA 00s3aHHBIM HerocpeacTBeHHO [IpuHimar.
2.4.  AreHT rapaHTHpYET OTCYTCTBHE JOTOBOPHBIX M MHBIX OTHOIICHHWH C JIMI]AMH, KOTOPHIE
MOrJIH OBl OKa3aTh BIHSHUE Ha MCHOJHEHHE HacTosmero /loroBopa. ATeHT TapaHTHPYET CBOIO
HE3aBHCUMOCTh 1 0ObEKTUBHOCTH B XOJI€ CIOJHEHUs HacTosero /Jorosopa.
2.5. AreHT rapaHTUpYeT, 4YTO OONagaeT BCEMH HEOOXOJAMMBIMHU ITOJTHOMOYHUSMHU IS
HCIIOJIHEHUS IOPYYEHHUs IO HacTosuiemy Jlorosopy.

3. IIpaBa u o6s13anHOCTH CTOpPOH

3.1. AreHr o0si3aH:

3.1.1. B Teuenue 3-x KaJCHAApPHBIX JHEW C MOMEHTa 3aKIIOYCHHS ATEHTOM JIOrOBOpa
OKa3aHWs YCIYT YBEJIOMIIATH [IpHHIIMIIANA O 3aKIFOUEHUH TaKOTO JIOTOBOpPA ITyTeM
HaIpaBJIeHUs B ajipec [IpuHITMNaNa KOTUU JOTOBOPA OKA3aHMSI YCIYT, 3aKIFOUEHHOTO
ATEHTOM ¢ 3aKa3uukoM. YBEJIOMJICHHE MOXET OBITh OCYIISCTBJICHO C
HCIIOJIb30BaHUEM CPEACTB (PaKCUMIUIBHOU CBSI3H, JIEKTPOHHOM IMOYTHI, TOYTOBOM WIIN
KYPBEPCKOM JOCTAaBKOM.

3.1.2. AreHT BmpaBe MpUBIIEKATh K OKA3aHUIO YCIYT TPETHUX JHUIl. ATEHT HECET JHMYHYIO
OTBETCTBEHHOCTh 3a JCMCTBUS TPETHUX JIUL], IPUBIICUCHHBIX JJI OKa3aHUs YCIYT IO
HoroBopy.

3.1.3. OxkazaTp ycIyru ¢ HaJyIe)KaluM Ka4yeCTBOM.

3.2. AreHT BIpaBe OTCTYNHTH OT yka3zaHuii [[puHIMIama, eciv mo o0CTOATENHCTBAM JIeJa 3TO
HeoOxonuMo B uHTepecax [IpuHinunana u AreHT He MOT IpPEIBApUTENBLHO 3alpPOCUTh
[Ipunnunana 1u60 He MOTYyYrsI OTBETA Ha CBOM 3alpoC B TE€UCHHE 3-X KaJCHAApPHBIX JTHEH
MIOCJIE €ro OTIIPABKHU.

3.3.0maTta Bcex pacxo/10B IO BHITIOJHEHHUIO HacTosIero JJoroBopa ocymiecTBisercs 3a CUeT
[Tpunnumnana.

3.4 IlpuHuunam odsi3an:

3.4.1. Boimatuth AreHTy BO3HarpakJieHHE 3a HCIIOJHEHUE MOpY4YEHHUs B pa3Mepe u

MOPSIJIKE, YCTAHOBJICHHBIX HACTOSALIUM J{0TOBOpOM.

3.4.2. Bo3memats AreHTY CyMMBbI, H3pacXOJIOBaHHbIE MM Ha HCIOJHEHUE HACTOSIIETrO
JloroBopa cBepx mepeAaHHbIX CPEJICTB.

3.4.3. Ilpunsath oT AreHra Bce UCIOJIHEHHOE 10 HacTosiiemMy JloroBopy.

3.4.4. B cpok, oroBopeHHblii CTOpOHAaMH, BBIIATh ATEHTY JOBEPEHHOCTb, COJCPIKAIIYIO
MOJIHOMOYHUSI ATEeHTa, HEOOXOIUMBIE MOCIEIHEMY JUIS MCIOIHEHHS MOPYYECHUS IO
HacTosiemy Jlorosopy.

3.5.[lpuHuunan Bopase:

3.5.1. [aBath AreHTy ykazaHus o0 wucHoJHeHWU Hactosmero JloroBopa. VYkazaHus
[IpuHNMIana AOKHEI OBITH MPABOMEPHBIMHU, OCYIIECTBUMBIMH U KOHKPETHBIMU, B
COOTBETCTBUU C KiIaccu(uKammei ycnyr, onpeaenseMbix AreHToM u [IpuHnmmnaiom
pu 0(OPMIICHHUH 3asIBKH, THOO YCTAaHOBIIEHHBIX Ha caiiTe AreHTta B ceT «HTepHeT»
https://T13.pd/.

3.5.2. TlomydaTs OT AreHTa CBEIEHUS O XO/JIE BHITIOJHEHHUS TOPYUEHUSI.



3.5.3.  Orkazarbcs OT ucnosHeHus JJoroBopa mpu okazaHuM ATEHTOM YCIyr HEHaJIe)KaIIero
KauecTBa WM HapylleHHd AreHToMm ycioBuil JloroBopa B COOTBETCTBUM C TpeOOBaHUSAMU
JIEMCTBYIOLIEr0 3aKOHOAATENbCTBA PO.

3.5.4. Tlpunnunan rapaHTUpyer, 4to Bce ycioBus [loroBopa emy moHATHBI; IlpuHimman
MIPUHUMAET yCIOBHA 0€3 OTOBOPOK, a TAKXKE B IMOJTHOM 00BEME.

4. AreHTCKOe BO3HarpasieHue U Mopsi0K OIJIaThbl
4.1. CroumocTb yciyr, BO3HarpaxxJaeHue AreHrta, okaszpiBaeMbIX [IpuHIMnany u nopsaok ux
OIUIaThl, OIpPENENSIIOTCS Ha OCHOBAaHUM CBeJIEHUN AreHTa mpu OQOpPMIEHUU 3asiBKU
[Mpunanumanom, mubo ycranaBnuBarotcs Ha Caiite AreHnra B cetu «aTepHe™: https://T13.pd/
4.2.  Bce pacuets 1o [loroBopy mpou3BOAATCS B O€3HATNYHOM TTOPSIJIKE.

S5. KonduaenunanbHocTh 1 6€301aCHOCTD
5.1.  Ilpu peanuzauuu Hactosiero Jloroopa CTopoHsl o6ecnieunBaroT KOHPHACHINATbHOCTh
1 0e30IacHOCTh NEPCOHAIBHBIX JIAaHHBIX B COOTBETCTBUU C aKTyalbHOU penakuueid P3 ot
27.07.2006 1. Ne 152-®3 «O mnepconanbHbIX gaHHBIX» U D3 ot 27.07.2006 1. Ne 149-D3 «O6
nHpopmMalry, THPOPMAITUOHHBIX TEXHOJIOTHSIX U O 3alIUTe HHPOpMALIUN».
5.2. CropoHBI 00S3yIOTCS COXpaHATh KOH(UICHIMAILHOCTE WH(POPMAILIUH, TOJY4YCHHOH B
XO0JIe HCIHOJIHEHUS HacTosiero JloroBopa, W NpHUHATH BCE BO3MOXKHBIE MEpPbHI, YTOOBI
MIPEeIOXPaHUTh MOTYYEHHYI0 HHPOPMALIMIO OT pa3riiallieHHusl.
5.3. Tlon xoHbuAEeHIMATHEHON HH(pOpMAIHEl TOHUMAETCS JIt00ast THPOpMaIs, epeaaBaeMast
[TpuHuMnIanoM B mpouecce peanusanuu JJoropopa v noaneKaas 3anre, HCKIIOUYEHUS YKa3aHbI
HUDKE.
5.4. Taxkas mHpOpMaLUs MOXKET COIEPXKATHCA B IMPENOCTABISAEMBIX AIEHTOM JIOKAJIbHBIX
HOPMAaTUBHBIX AKTaX, IOTOBOPAX, MACbMaX, OTYETAX, AaHAIUTUYECKUX MaTepHasax, pe3ynbTaTax
HCCIIeIOBaHMM, cXxemax, rpadukax, cnenupuKanusax U Jpyrux J0KyMeHTaX, O(pOpPMIIEHHBIX Kak
Ha OyMa)XHBIX, TaK U Ha 2JIEKTPOHHBIX HOCUTEJISIX.

6. dopc-maxop
6.1. CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHCHUE HIIM HEHaJIe)Kaliee
UCTIOJIHEHUE 00s3areibcTB 10 J[oroBOpy, eciuM Hajjiexaliee HCIOJHEHHE OKa3alloch
HEBO3MOXXHBIM BCJICJICTBHE HEITPEOI0JIMMOM CHJIBI, TO €CTh YPE3BBIYaiHBIX M HETIPEIOTBPATHMBIX
IPHU JTAHHBIX YCJOBHSX OOCTOSITENBCTB, IMOJ KOTOPHIMH TOHUMAIOTCS: 3alpETHBIC JICHCTBHS
BJIACTEH, SMUAEMUM, OJI0Kaaa, 3MOapro, 3eMIICTPSCCHHUsS, HABOJHCHUS, TOXapbhl WIH JIPYrHe
CTHXHIHBIC OCICTBUSI.
6.2. B cmyuae HactymieHus 3tux oocrosarenscts CtopoHa o6s3ana B Teuenue 30 (Tpuanatu)
pabounx aHeN yBeIOMUTH 00 3TOM Apyryio CTOpoHYy.
6.3. JlokyMeHT, BBIJIaHHBI YIIOJIHOMOYCHHBIM TOCYIApPCTBEHHBIM OpPraHoOM, SIBJISICTCS
JOCTAaTOYHBIM TOJITBEPXKACHUEM HAIUYUS M MPOJOJDKUTEIBHOCTH JCHUCTBHS HENPEOI0IUMOMN
CHJIBI.
6.4. Ecnu oOctosTenbcTBa HENPEOJOJUMOM CHIIBI MPOJOJDKAIOT JelcTBoBaTth Oonee 60
(Ilectunecsat) pabounx aHeH, To kaxkaast CTOpoHa BIIpaBe 0TKa3aThCs OT HacTosAwlero Jloroopa
B OJIHOCTOPOHHEM TOPSJIKE.

7. OtBercTBeHHOCTH CTOPOH
7.1. B ciyuae HEUCTOJHEHHS W/WIW HEHAAJEKAIIEro MCIOTHEHHS CBOUX 00S3aTENbCTB IO

Horoopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBUAMHU HacTosmeil OdepTsl.



7.2. AreHT He HECeT OTBETCTBEHHOCTH 3a HEMCIIOJIHCHUE W/WIIH HCHAJICKAICC NCIIOJTHCHUC
00513aTENLCTB 110 I[OI‘OBOpy, €CIU TaKOe HCHUCIIOJIHCHUE W/UIIn HCHAUICKAMICC HMCIIOJTHCHHC
IMIPOU301IJIO 11O BUHEC HpI/IHI_[I/IHaJIa.

8. Cpok neiicrBust HacTosieil OdepTol
8.1. Odepra BcTymaer B CHWIy ¢ MOMEHTa pa3MenieHusi Ha Caiite AreHTa W JEHCTBYET IO
MOMEHTa €€ 0T3bIBa ATCHTOM.
8.2.  ArenT ocraBiseT 3a co00i mpaBo BHECTH W3MEHEHHs B ycinoBus OpepThl u/uiim 0TO3BaTh
Odepry B m000W MOMEHT IO CBOEMYy ycMOTpeHHI0. CBeleHUs 00 M3MEHCHWH WM OT3bIBE
Odeptor noBonsatrcs 1o [lpuHumnana mo BeIOOPY AreHTa NMOCPEACTBOM pa3MEIEHHs Ha caiite
Arenra B cetn «UHTepHer», B JluuHom kaOunere I[lpumHinunama, nuOo myreM HampaBlieHUs
COOTBETCTBYIOIIETO YBEIOMJICHUS HA DJJEKTPOHHBIM WM TIOYTOBBIM aJpec, YKa3aHHBIN
[IpuHnMnanom npu 3akiatodeHnu JJoroBopa uiu B X0/1€ €ro UCHOJHEHHUS.
8.3. MloroBop BcTymaer B cmiay ¢ MoMmeHTa Akmuenta ycnoBuit Odeptsl [lpuHnmmanom u
NercTByeT 10 nojHoro ucnosHeHus: CropoHamu 00s3aTenbCTB 1o Jlorosopy.
8.4. V3MmeHenus, BHeceHHbIe ATeHTOM B JIoroBOp M OIyOJIMKOBaHHBIC Ha caiiTe B (opme
akTyanuzupoBaHHoi O¢epThl, cuuTaroTcsl NpUHATHIMU [IpUHIIUIIATOM B TOJTHOM OOBEME.

9. JlonoJHHTEIbHbIE YCIOBUSA
9.1. J[loroBop, ero 3aKiiOYeHWEe U  HWCIOJHEHHWE  PErylupyercs JAeHCTBYIOIUM
3akoHozatenbeTBOM Poccuiickoit denepanu. Bece BOompockl, HE yperyJnpoOBaHHbIE HACTOSIIECH
Odeproit wIKM yperyliupoBaHHbIE HE IMOJIHOCTbIO, PEryJUpYIOTCS B COOTBETCTBUU C
MatepuanbHbIM IpaBoM Poccuiickoit @enepanuu.
9.2. B cnmyuae BO3HUKHOBEHHS CIIOPa, KOTOPBIA MOKET BOSHHUKHYTh M1y CTOpOHAMU B XO/I€
WCIIOJIHEHUSI MU CBOMX 0043aTeNbCTB 10 Jl0roBOpy, 3aK/IFOUEHHOMY Ha YCJIOBHSX HacTOSIIEN
Odeptrr, CTOpoHBI 0053aHBI YpEryaUpPOBaTh CIOP MHUPHBIM IIyTeM N0 Hadaja CyaeOHOTo
pa3buparenbCcTBa.
Cyne6Hoe pa30upaTesbCTBO OCYILECTBIISIETCS B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.
Cnopel unu pazHorjacus, o KOTopsiM CTOpPOHBI HE AOCTUIIIM JTIOTOBOPEHHOCTH, IMOJIEXkKAT
pa3pelleHnIo B COOTBETCTBHUHU C 3aKOHOAAaTeNbCTBOM P®. JlocyneOHbIil MOPSAOK yperylIupoBaHus
criopa siBJsieTcst 00s13aTEIbHBIM.
9.3. B kauectBe s3bika J[oroBopa, 3aKiI04aeMoro Ha ycloBusix Hactosmei OdepTol, a Takke
S3bIKA, WCIOJIb3YEMOTO MpH JI000M B3auMojieicTBUU CTOpOH (BKIIIOYas BeIEHUE MEPENUCKH,
MpeiocTaBieHne TpeOoBaHuM / yBeIOMIICHHH / pa3bsCHEHU, TPEAOCTaBICHUE TOKYMEHTOB U T.
1.), CTOpOHBI ONIPEAETTUIN PYCCKUN SA3BIK.
9.4. Bce OKyMEHTHI, MOMJEKAIINE MPEIOCTABICHUI0O B COOTBETCTBHH C YCIOBUSMHU
Hacrosmeid OdepTbl, JOKHBI ObITh COCTAaBIIEHBI HAa PYCCKOM SI3bIKE JTIMOO MMETh NMEpeBOJ Ha
PYCCKHI SI3BIK, YIOCTOBEPEHHBIN B YCTAHOBJICHHOM HOPSIKE.
9.5. besneiictBue onHoit n3 CTOpoH B cilydae HapylleHUs yciaoBUH Hactosmed OdepTsl He
JMIIAET IIpaBa 3aMHTEpECOBAHHON CTOPOHBI OCYLIECTBIIATH 3aIUTY CBOMX HHTEPECOB NO3AHEE, a
TaKXke He O3HayaeT 0TKa3a OT CBOMX IpaB B CiIydae coBepllieHHs oaHOM u3 CTOpOH MOJOOHBIX
100 CXOJHBIX HApYLUIEHUH B OyIyILIEM.
9.6. Ecnu na Caiite Arenta B cetu «/HTepHET» €cTh CCBUIKM Ha Apyrue BeO-CalThl U
MaTepHalibl TPETHUX JIMII, TAKUE CCBUIKH Pa3MEIIeHbl UCKIIIOYUTEIBHO B IIESX UHOOPMUPOBAHHUS,
U AreHT He UMEET KOHTPOJII B OTHOLIEHUH COJEPKAaHUS TaKMX CalTOB WM MaTepHaloB. AreHT



HE HECeT OTBETCTBEHHOCTh 3a JIOObIE YOBITKM WM YIIEpO, KOTOpble MOTYT BO3HUKHYTh B
pe3ynbTaTe UCIOJIb30BaHUS TAKUX CCBLIOK.

10. PexkBu3urhsl Aresura

[onHoe HanMeHoBanue: OGIIECTBO ¢ OrpaHHYeHHO oTBeTcTBeHHOCTBIO « JTACCEH-AUTH»
WNHH: 7838317591

OI'PH/OI'PHMUIT: 1057810097620

KonTtaxrhsiii Tenedon: +8 812 411-55-90

Kownrakrhebiii e-mail: info@glassen-it.com



